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Invoice relevance by volume
European View
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Unstructured Business Information

eMails, Contracts, …

Structured & VAT compliant documents

Invoices, Bills

Structured Statements 

Orders, Order Confirmations, Delivery Notes, 

Salary Statements, Account Statements,…
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30,000 millions

150,000 millions
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Invoice streams
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B2B B2C

43.3%

5%

1.7%

Large companies (#=1 million)

11.6%

Medium sized companies (#=2 millions)

10%

Small/Micro companies (#=20 millions)
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The largest in the billing industry
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to Consumers

to Corporates
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Market penetration 2009
(electronic share of total volume of 30 billion)

>12% 6-12% <1%1-5.9%

B2B B2C
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2009 (E)
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E-Invoicing/E-Billing market figures

Europe 2008 2009 (E)

Participants

Electronic vol. only

– B2C

– B2B

Electr. with paper 

summary invoice

# Service providers

950,000

23.3

1,005 million

- 400

- 605

350 million

340

1,400,000 (+47% )

28.3 (+21%)

1,355 million

- 500 (+25%)

- 855 (+41%)

300 million (part. replaced 

by digitally signed 

invoices)

370 (+9%)

page 6



© Bruno Koch, Billentis  - Reproduction is authorised provided the source is acknowledged.

Used channels for electronic invoices
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Consolidator offerings

page 802.02.2009


