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E-Invoicing outside Europe Bileni®y

- Northern America, CAGR of 23 - 25%
— Still very consumer and bill issuer focused
- Payment and Procurement as the main drivers
- Preference for direct exchange in B2B
- 3" party operators not very powerful

. Latin America, CAGR of 50 — 500%
- Very strict legislation
— E-Invoicing pushed by public sector
— Service providers with key role
- Real-time audit in Brazil (now) and in Mexico (2011)

- Asia/Pacific and Africa
- Leaders are Singapore, Hong Kong, Taiwan, South
Korea, Australia, New Zeland, South Africa
— Missing legislation in many countries
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Every 2" European
company send/receive
some electronic invoices,
many of them with just
10% of their volume

Billentis



European Market Penetration 2010

_ _ Billentis
Estimate, based on 650+ consolidated sources

B2B/B2G B2C

Bl 12-50%

B 6-11.9%
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Channels Used for Electronic Invoices

Processed volume in Europe

Electronic invoice volume transferred directly or via service providers
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— — — B2C Biller Direct 155 195 254 373 523 711
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—-— B2B Direct 73 119 190 275 384 515
——B2B Consolidator 90 170 260 393 554 779
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Europe

Consumers’ future preferences for invoice reception channels

W | etter © Email ®™ Seller’s web service™ Internet bank  Generic invoice portal™ Other

Denmark 20 14 1 41 20
Norway 30 16 51
Estonia 30 50 A7 1
Lithuania 32 Kl 15 5 K
Latvia 9 9 20 4K
Finland 45 35 3
Sweden 46 | 39 1
Poland 56 35 2
Germany 63 21 ERNN 3
United Kingdom 63 31 13
Austria 64 13 HFE 1
Romania 68 18 7
Slovakia 72 18 Kl 5 1
Hungary 76 17 2
Russia /6 18 3
Czech Republic 80 11 K21
TOTAL 60 25 8 2
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Itella & Add Value, Invoicing in 16 European Countries, March 2010
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Europe

Invoices sent by enterprises according to delivery and Billentisy
processing channels

B Fully electronic = Email ™ Qutsourced print  In-house print

United Kingdom 38
Estonia [ 8 | 46
Austria 64
Germany 68
Denmark 69
Finland ]l 54 2
Romania 76
Sweden 61
Latvia 87
Norway 82
Slovakia 87
Lithuania 88
Hungary 88
Russia 78
Czech Republic 87
Poland 92
0% 20% 40% 60% 80% 100%

Itella & Add Value, Invoicing in 16 European Countries, March 2010
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Europe

Invoices received by enterprises according to delivery and Billentisy
processing channels

B Fully electronic © Email ™ Paperscanned fore-processes  Paper process

United Kingdom 26 6 45
Finland 3 23
Estonia 65
Germany 60
Denmark 11 53
Austria 63
Norway 23
Romania 80
Latvia 78
Russia 79
Hungary 83
Czech Republic 85
Sweden WM 4 44
Lithuania 79
Slovakia 92
Poland 92
0% 20% 40% 60% 80% 100%

Itella & Add Value, Invoicing in 16 European Countries, March 2010
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Summary Billens)

- Very robust and sustainable market growth

— Optimization of costs & Cash Management

— Trading parties are asking for it

— Public sector initiatives
- Fragmented demand of various market segments
. Several models and medias in parallel

. Strong demand for full-service providers
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